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13. Pune Region
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15 2018-19 Dr. V.M. Kumbhar Autonomous College : A Challenge
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health of students

5. 9020-21 Lt Dr. R. K. Nillolu AgriCl_JIturaI and Rural Development in Backward Regions
of India

53. 2021-22 Dr. S. A. Kurkute Entrepreneurship Development & Project Report

54. 2021-22 Prof. Dr. G.V. Jadhav Business Communication

55. 2021-22 Dr. C. N. Kamble Women Empowerment : A Need of the hour
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A Study of India’s Foreign Trade with European Union with Selected
Countries in European Union

Mr. S.R.Suryawanshi
Assistant Professor,
D.G.College of Commerce, Satara.

I paper has been written 10 study of the India’s forvign irade with special reference o the Exparrs and Iinpores

¥ e five Years . I specifically sindies the Exporting irends of India’s 1o the Ewrnpean Union . It also explains
W sportant thearetical poimis related 1w trends of Exporis o the Enropean Union . For this purpose @ dora has
collected through the Websites , Rooks, Magazines . Anafysis and inierpreuntion of datu and conclusions are
& and given a some siggestions hive been given for strengthening the present serup more effecene.

Words -: Exponss . linports . Faropean Union . Foecign Trade

wduction: Now a days [n to the 21” century and into the era of Globalization , Privatilisation
gt Uberalization or in to the competitive environment many or Countries producing a bulk of

e seoduct and selling to the Internal Market as well as International Market . Due to accepting
TO membership, It also creates the opportunities (o the many countries o expanded thewr
or Business beyond the political boundaries of the Nation, Therefore India has taken the
age of LPG and expands their trade with the many Nations, European Union is the one of
wost important trading partners of India. Each and every Nation has to trying increasing the
g and trying to mantaining their Balance of Payment position of the Nation. For that
s International Trade and Trade relation between the countries is important. India’s Trade
Lon with the European Union and also the trading between the India and European Union .
tive of the Study:
1 To Swdy the India’s Trade with European Union
20 To Understand the Concept of International Trade .
3 To Study thelndia’s Exports and imports Trend,
of the Study:
The present study is related to only trade with European Union,
2 The peesent research study is only focus on Exporting and Importing with European

['nion.

Period and Sumpling:

A researcher has taken five year exporting and importing duta for rescarch work

\ rescarcher bas choosing a Trade with only European Union out of 28 countries 10
countries selected as sample.

arch Methodology = The Data is collected for the research workfrom secondary data also
meen collevted. Through Vinous journals, magazines, books, electronic sources have also
s ed Webesites selated w Exportmy and importing to the United States,

of Data Analysis: The collecieddata bas been analyzed and tabulated and drawn the
wopriate tubles and Graphs Interpretations were made based on table.

e Uiy Internativnal Conference an ‘Contemporary Issues in Commerce, Economics & Management” Page 223
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SOCIAL MEDIA AND CUSTOMER
ENGAGEMENT

THE SOCIAL FEEDBACK CYCLE

For a lot of organizations—including business, nonprofits, and
governmental agencies— use of social media very often begins in
Marketing, public communications, or a similar office or department
with a direct connection to customers and stakeholders.

This makes sense given that a typical driver for getting involved
with social media is a slew of negative comments, a need for “wvirality,"
or a boost to overall awareness in the marketplace and especially in
the minds and hearts of those customers increasingly out of reach of
interruptive (aka “traditional™) media. In a word, many organizations
are looking for “engagement,” and they see social media as the way
1o get it.

The advent of Web 2.0 and the Social Web is clearly a game-
changer, on numerous fronts. Given the rush to implement, and the
opening focus on marketing specifically versus the business more
holistically, many “social media projects™ end up being treated more
like traditional marketing campaigns than the truly revolutionary ways
in which a savvy business can now connect with and prosper through
collaborative association with its customers. As a result, the very
objective—engagement, redefined in a larger social context—is missed
as too many “social media campaigns™ run their course and then fizzle
out.

Whether that's right or wrong is another matter, and the truth is
that a lot of great ideas have given rise to innovative, effective, and
measurable social business programs. But these are still the exceptions,
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About the Author . z

Dr. V. K. Sawant presently has been working as an Associate
Professor in Accountancy at Savitribai Phule Mahila
Mahavidyalaya, Satara in Maharashtra State, He has a brilliant
academic and research career. He has 27 years of teaching
experience at UG level and 10 years at PG level. He is a member of

‘Board of Studies in Commaerce' at Shivaji University, Kolhapur
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skills in rescarch and organizing field work. His arcas of interest are Accountancy,

Marketing and Management.

About the Book

Social Media Marketing deserves special kudos for its courage in tackling the
new frontier of social media marketing. This textbook challenges its readers to
grapple with the daunting task of understanding rapidly evolving social media and
its users.

Social Media Marketing shows how social media fits into and complements the
marketer’s toolbox. The book melds essential theory with practical application as it
covers core skills such as strategic planning for social media applications,
incorporating these platforms into the brand's marketing communications
executions, and harnessing social media data to yield customer insights.

This book contains new examples, industry developments and academic
research to help students remain current in their marketing studies, as well #s a new
and improved user-friendly layout to make the text easy to navigate.
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3 A Study of India’s Foreign Trade with European Union with Selected
et Countries in European Union

Mr. S.R.Suryawanshi
E Assistant Professor,
. D.G.College of Commerce, Satara.

e has been written 10 study of the India’s forcign irode with special reference o the Exports and hnports
e five Years . I specifically sindies the Exporting trends of India’s 1o the Ewropean Union . It also explains
porant thearetical points related to trends of Exports o the Ewropean Union . For this purpose @ dora has
collected through the Websites , Rooks, Magazines . Analysis and inierpresation of data and conclusions are
wnd given a e suggestions hive been given for sirengthening the present semp more effectne.
Words -: Exponis . linports - Faropean Union . Foecign Trade
mduction: Now a days [n to the 21" century and into the era of Globalization , Privatilisation
g Uberalization or in to the competitive environment many or Countries producing a bulk of
e seoduct and selling 1o the Internal Market as well as International Market . Due to accepting
TO membership. It also creates the opportunities to the many countries to expanded their
or Business bevond the political boundaries of the Nation, Therefore India has taken the
age of LPG and expands their trade with the many Nations. European Union s the one of
wost important trading partners of Indea. Each and every Nation has (0 trying increasing the
g and trying to mamtaiming their Balance of Payment position of the Nation. For that
ces International Trade and Trade relation between the countries is important. India’s Trade
wom with the European Union and also the trading between the India and European Union

tive of the Study:
1 To Swdy the India’s Trade with European Union
7' To Understand the Concept of International Trade .
30 To Study thelndia’s Exports and imports Trend.,
of the Study:

The present study is related 1o only trade with European Union,
2 The peesent research <udy is only focus on Exporting and Importing with European
[ nion.
Period and Sumpling:

A rescarcher has taken Dive year exporting and importing data for rescarch work |

\ rescarcher has choosing a Trade with only European Union out of 28 countries 10
countries selected as sample.
arch Methodaology : The Data s collected for the rescarch workfrom secondary data also
meen collected. Through Vanous journals, magazines, books., electronic sources have also
voed Webaates selated o Exportmy and importing Lo the United States,
of Data Analysis: The collecieddata has been analyzed and tabulated and drawn the
woenate tubles and Graphs Interpretations were made based on table.
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Milk Utilization Pattern and Dairy Development Programmers’ in
Maharashtra - An overview

Dr. T. D. Mahanwar
Dept. of Commerce & Mgt
B D.G.Colle!e of Commerce, Satara s
Introduction: Livestock sector has been playing an imporiant role n Indian cconomy and is an
importani sub-sector of Indian agriculture. This sector also plays vital role in providing nuiritive
food, nch in animal protein to the general public and in supplementing family incomes and
generating gainful employment in the rural sector, particularly among the Tundless, small.
marginal farmers and women. Distribution of livestock wealth in India is more cgaliturian
compared to land. Hence for the equity and livelihood perspectives, it is considered an important
component in poverty alleviation programs.
In Maharashtra. more than three-fourth of the agriculture 15 rain-fed. Moreover uneven
distribution of ruinfull across various regions of the stae and also with erratic pattern, dairying is
gaining importance as a source of livelihood for the small and marginal farmers of the state. As
per “19th Livestock Census-2012", bovine population in Mabarashira has declined by about 5
per cent 10 2.1 crore as against 2.2 crore in 2007. While crossbreds cautle increased by 19 per
cent. local cows and buffaloes have shown 8-9 per cent decline. However, the indigenous caitle
and buffalo milch population declined by 5-7 per cent between 2007 and 2012, while there has
been an impressive growth of 26 percent in crossbred milk amimals, Government of India had
implemented vartous program regarding development of dairy industry.
Objectives of the Study
1 o study the consumption pattern of dairy products in India.
2 To know the dairy product mix consumed by Maharashtra consumers.
3 Tooverview of Policies and schemes for dairy development in Maharashtra:
Milk production and per capita availability of Milk in India: India js known a5 coumry of
willezes Maharma Gandhi had properly stated importance of villages. But Indian fanners..m:
facing the problem of marketing of agricultural produce and there is uncertainty. Agricultural
allied woriony bke dairy farming is an most important for the survival and livelihood. Dary
furtming i Indea tukes place in Mallions of rural households scattered ucross the length and

orcadth of the ¢ ountry
Fable: L:Production/Per capita Availability of milk in India

¥ e Peodluction (Million 1o Per Capita Availwhitity (gms/day)
NEIRD X4 225
2P 04 56,2 230
Mg Bl 28
N8 924 233
RICTERIY vl M
24070y niy 260
JINrk- 40 64 273
200011 1218 281

Sowrce: Mistry of Agriculture
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A Study on Make in India: Present Scenario

Prof. Arjun B. Bhagwat
Assistant Professor,
D. G. College of Commerce, Satara

Abstract:

The present study is an attempl to undersiand the global and domestic outlook of manifacturing seclor. growih
dvnamics. opporunities and chalienges for manufacturing firms. The Indian economy has been Winessoig pusitree
semvimenis during the past few months, The macroeconomic indicators have alse displayed an encouraging trend m
the recemt times, However, the sitiation of the manufaciuring secior in India it a cause of concem The recent
measures wnderiaken by the new governmen! I terms of facilitation to indusirial secior. creairon of conduiive
enviromment for the mannfacraring activities. facus on IMProving industrial policies and procedires and refarning
labor laws have facilitated recovery in industrial secior. The Government recently lamched the Make in India
stative whick is expected 1o make India a manufacturing hub while climinating the unnecesyan laws and
reculations. making bureaucratic processes easier, make govermmen! more transparent, FespOASIe and
avcountable.

Kev Words: Make in Tndi, domestic outlook, manufacturing sector, sccountability eic.

Introduction: The respondents werc also asked about the procedural bottlenecks which hamper
their business and may also hinder in the implementation of the Make in India intiative
According to them, current laws make acquisition costly as well as tedious. A robust Land
Acquisition policy which would make acquisition much casier along with an attractive package
i« essential for investment in infrastruciure and manufacturing, The labour laws are nigid and
inflexible that needs to be addressed. Progressive lubour laws would create more job
opportunities in the market and would contribute towards the growth of manufacturing sector
Further. there is a need for simplification of tax laws and earliest implementation of GST «

remove multiple taxation and 1o rationalize the rax system.

The manufacturing firms believe that the Companies act in its current form is detrimental for o
e companies and poor governance may impede growth in the economy. Apart from nitiatives
wuch as development of smart cities, skill development, National Investment and Manulacturin:
sones. FDI enhancement, the government is building a pentagon of corridors across the cuumr;
(o bt manufacturing and to project India as a Global Manufacturing destination of the world
[hey alvr said that there s an urgent need 1o drastically overhaul the Police Raj 1o make «
people trendly. The business groups were also asked about the operational problems which thes
fce 1 thenr states, The aperational problems they face. The businesses in Uttar Pradesh face the
problem ol eaergy shumtages, unskilled workforee, excessive regulations, and water shortazes
problems with Low and order, Laick of connectivaty. .
Objectives '

1o o study the structure and growth of manufactunng sector in India,
'l‘u analyze the growth dynamies of the manufacturing sector in India.
[o know the operational issues faced by manufucturing sector with regard
mirastructure facilitaton, availability of cred, 3 r
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Knowledge Management: An important tool in Organizational Management

Suvarna. A Kurkute
Assistant Professor,
D.G.C.C, Satara

Abstract:

We people live i the world where change ir fmevirable.
intellevt. To make the change more effective arganizations and
wnceriainty, marker ficroarions and aggressive compeiition The emerging age of knowledge ecomomy and

tnowledge management has created a new breed of company employees. whose intellectwal rapisal is the l
accumulated experience, commtiment and potential for developing und maintaining the learning organization. Such
of Knowledge Worker. Itx

o breed is referred as *Knawledge Worker". This paper focuses its anension on concept
evolution, challenges. npes and us life evele,
Kev Words: fncvitable. uncestamty, breed. knowledge worker.

Change muoves organizations and advances people’s
people must change. Today's world @5 full of

Introduction: ‘Knowing ignorance is strength ignoring knowledye is sickness' LAU TSU. The

business landscape is changing rapidly. The competitive environment is no longer predictable.
Survival and success of organization depends entirely on organizations ability to adjust o
changes af business entirely. How do we apply knowledge for competitive advantage? How do

) How do we convert challenges into opportunities”

we convert information into knowledge?
Knowledge management is the solution for realigning the firm’s technical capabilities to create

knowledge that drives the firm forward, There is scope for change in the way we work and
communicate and in relationships and among people within and across the organizations. If we

rselves to face these challenges, we must develop to manage knowledge. j
world of business. Tt means thinking out of the box and |

products, services and organizations. :
1
R

want to empower ol
KM 1s the emerging concept in new
sutside the houndaries of currenl practices,
Objective of the Study:

1. To study the history and evolution of KM
3 Tu study the challenges. types and life cyele of KM

What is KM?
It i the world that challenges the wraditional ways of doing things. The focus is not only om
asking the nght questions. The focus is on “doing the nght
KM is the process of capturing and making use of fim's
on paper, in documents, in database or in people s
w all its processes as knowledge processes, which.
rds organizational survival.

finding the right answers but also on
things “rather thin “doing things right”
Collective expertise anywhere in business-

heads The soal for an organization 1o vie
i Tudes knowledge ereation, up gradation and application towa

Definitinn:
KM i o discipline of identitying” capluring, retrieving, sharing and evaluating an enterprse

sdormation asaets 4 Bae 2001
O of the mdioton of KM i action is secmg people think actively, thinking ahead, not beh
1o um envirmnment where customer services is improved through better problem solving w
new produces aee avinluble o marker quickly and confinue o improve through mnovation

crcatvaly ol people
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A Study on Working of Industrial Training Institute in Pune region.

Sanjay V., Yadav
Assistant Professor, Dept. of Commerce and Management,
Dhananjayrao Gadgil College of Commerce, Satara

Abstract:

Indwsirial Training Instiutes ITIs were established in 1950 under the crafisman traiming scheme by the Governmen:
of India to ensure a sieady flow of skilled workers in different trades for the dowestic industry to increase
qualitativels and ¢ elv in mdusirial production by svstematic training, and o decrease unemployment
among the snemploved vouth by providing them emplorable training, to develop and to increase a technical and
indusirial approach in the young generation,

Indwstrial Traimng Insitire generally known as Indwurial Training Institures ITls and  their self financing
counierpart like that Indusirial Training Cenitre known as 11C's to the musses are those training institures that
provide traming m engineering and non-engincering technical fields and  are constitute under the Minisiry of
Labowr. Governmens of Indio. These institites were established to communicae technical knowledge in differens
tradey 1o ihe voumy oy and iy who have just passed thewr 10th vtandard and wani jo have some technical
knowledge msiend of eoang for ssandard higher studies

Key Words: Indusirial Tramng Instiiote. Skill Development, Vocanonal Education

Introduction: Technical education is a different field provides courses and trades in the areas of
engineenng. technology, management, architecture. pharmacy, applied arts and crafts, hotel
management, catering technology ete. Industrial Training Institute [Tls and Industrial Training
Centres (ITC's) are pioneer in the field of technical education which provide a better support 1.e.
basic skills 10 an individual to develop into self reliunt in the trades and course they
choose. Industrial Tramng Institutes ITls are government-run organizations whereas ITC's are
privatelv-run taining organizations, both operating under the general guidance of the Directorate
General of Emplovment and Training (DGET), Ministry of Labour & Employment, Union
Government of India ITC’s are self financing and provide same courses as that of Industrial
Traimmng Insotutes 1T1s.

Industrial Traiming Institute generally, known as Industnial Training Institutes ITIs and their self
financing counterpart like that Industrial Training Centre known as ITC's to the masses  are
those trning institutes that - provide training in engineering and non-engineering  technical
iclds and wre constitute under the Ministry of Labour, Government ol [ndia, These institutes are
extablished o communicate technical knowledge i different trades to the young boys and girls
who huve just passed their 10th standard and want o have some technical knowledge instead of
genng for stiandard higher studies,

Appraach to the Research Problem: The present study is relied 1o A Study on working of
Government Industrial Training Institutes in Pune Region™, The Industrial Tramning

Iostnotes mannty peovale vocational as well ax technical education of various Trades and
Courses

he b wden of selected tesearch problem s to understund the exact role of “A Study on
working ol Goveenment Industrial ' rning Iostiute i Pune Region™ in imparting various

—_— —_—
[} J " -
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Preface

Management is one of the core courses to be studied at various
undergraduate and post-graduate levels in the faculty of Commerce. This
first course, "Management Principles and Applications” is prescribed as
one of the Compulsory papers at B. Com. Part-l in our University. The
present book is prepared primarily to meet the needs of students pursuing
the education on distance mode. The book is also usaful for any one wha
intends io understand the fundamental concepts, principles and theories
of what is generally known as professional Management. The book has
following features -

1) Concise and precise presentation of texfual materal in simple but
sound language and style.

2) Use of leaming objectives, summary and guestions at the end of each
unit.

3) Use of examples, charts and graphs, tables etc.

The bock covers the entire syllabus of B. Com. Part-l. The concepts
and principles of management have been clearly explained. The rele
of manager and the managerial skills as required by changing business
erviranment are explained in the context of globalization. It is hoped
that the boak would meet the needs of B.Carm., B.B.A., B.C.A, B.Com.
(IT.) and such other undergraduate courses in Commerce. Any
suggestions, recommendations for the improvement af this volume s
welcome and highly appreciated.

- Editor
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A STUDY OF STRESS
MANAGEMENT OF BANK
EMPLOYEES: WITH SPECIAL
REFERENCE TO SATARA DISTRICT

Mr. S. R. Suryawanshi
Dept. of Commerce,
D. G. College, {Autonomous), Satara

Dr. B. B, Lakshete
Dept, of Commerce,
Adarsh College, Hingol

Introduction-

In the era of Globalization and
Modernization world of business undergoes
drastic changes which positive and negative
undercurrents run in the sectors of the market.
Job stress becomes an inevitable part of the
modern man's life. It Is a most important
alarming issue and a matter of concern for the
employees of the organizations. It has become

an inherent part of employees, workers and
people who work for their survival. Today life
has become very multifaceted at home as well
as outside, therefore it is impossible to avoid
stress, Selye [1936] defines stress as “a dynamic
activity wherein an individual is confronted with
an opportunity, constraint or demand”, According
to Selye positively renames the stress which
comprises of an opportunity for the employee
to do something new. At the same moment, he
has to handle the pressure of some constraint
and demand of the task. The stress arises
because the person unfits in the environment
atthe workplace, When the employee is unable
to manage the stress, he undergoes loss of
quality, lower productivity, loss of health and

July To Sept. 2020
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Ultimately loss of morale, However, the last N
decades of the banking sector are revealing the
radical changes because of the most powerful
implementation of these three things
globalization, liberalization and privatization.
Due tothe entry of the Private or corporate banks
and the introduction of the new technologies,
there Is an increase in the pressure of the
employees of the banks. Eventually, the
employees of the banks experience job stress
at the workplace. The old methods of bank
working are replaced by the new with the use
of computer and internet technology with high-
speed facilities. It modifies the conventional
ways of banking services and replaces the
modern and update services which impact on
the mind of the consumer and make them feel
happy and comfortable. The review of the
literature uncovers that 60% of the bank
employees have many problems due to the
introduction of the new changes in the field of
the banking sector.

This research is an endeavor to identify
and compare the level of stress experienced by .
the employees of the Public, Private & co-
operative banks which comes in the jurisdiction
of Satara district. This study aimed to confirm
the level of job stress and coping strategies
adopted by the bank employees in Satara
district.

Selection of the Topic:

Since last 20 years the banking sector
had experienced rapid changes in policy
because of globalization, liberalization, and
privatization, the introduction of new technology,
increased cut-throat competition among banking
sector, downsizing and so forth. On account of
these changes, the employees in the banking
sector are undergoing a high level of stress. In
an average 60% bank employees are under
pressure at the time of doing work, the reasons
like overload of work, incompletion of goals and
objectives, role ambiguity, job dissatisfaction,
Job requirements, relationships with co-workers,
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'a:\::jmal charge, | am completing tasks with

F resources, Facing lack of support from
others and My boss never appreciates my work,
Reasons of Workplace Stress because of
Physical need-

Poorly designed office, less social
interaction, Noise, Poor lightening, Polluted
drinking water and inadequate work surface
Reasons of Workplace Stress due to
Relationships-

Lack of communication with staff,
Improper behavior of boss / colleagues, | face
group pressure, face harassment at workplace,
Improper leadership style of my boss and
Conflicting personality of my boss.

Opinion regarding Work Performance

The following question consists of some
statements shows work performance. The
respondents need to choose any one of the
following ‘Five responses’ to mark the grade to
which they are superior to poor with parameter.
The parameters are as follows. Regularity,
Punctuality, Quality of work, Speed of work,
Knowledge of work, Rate of advancement of
competency, Sincerity, Devotion for the work,
Sense of responsibility, Amount of effort put in
the job, Initiative skil, Commitment for the work,
Abllity to work luminously, Work enthusiasm,
Capacity to work under pressure, Trust on the
supervisor, Well planner, Good relationship with
the co-workers, Amicable, Work involvement and
Overall work efficiency.

Technology

The following question consists of some
statements shows opinion about IT adoption on
daily routine practices. Any one of the following
‘Five responses’ is to be indicated to which

extent, they agree or disagree with each
statement. The parameters are categorized into
5 different groups.
Ambiguity in Role -

Many interruptions are created by the
technology use which affects my mindset.
Sometimes | feel that my job is uncertain and

temporary due to that reason. | am not sure that
whether | have to deal with my work or the
technological issues in the organization. | am
unable to contribute to my daily work due to
unnecessary involvement in the problems
related to technology. | am unable to define the
priority of the work or the issues related to
technology. On many occasions | have to spend
lot of time on the technological problems which
causes to suffer the time for my daily

responsibilities.

Utility

The usefulness of the technology makes
me feel comfortable to complete my tasks very
speedily. Itimproves the quality and quantity of
my work, It also makes the job enjoyable. It also
creates the goodwill among my colleagues.

Complexity
Technology is a complex thing which

many people feel difficult to use, however | can
use it very effectively and easily for completion
my tasks. This is the best tool with which one
can get desired results.

Reliability
The features of technology are

trustworthy and it is totally free from the
breakdowns. In any kind of business or job one
can technology provides reliability which is the
outcome of the consistent results of it.
Work-Home Conflict

The use of technology makes unclear the
separation of my job life from the domestic life.
It creates conflict between my official
responsibilities and domestic responsibilities. |
am unable to complete everything at office due
to overload of the work. Technology provides me
an option to finish my remaining work at home.
This affects my domestic life. | am unable to
provide proper attention to my family members
as | am using the technology at home.
Need coping strategies

The following questions consist of some
statements shows opinion requirements
different strategies/ practices to reduce stress.
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lack of consultation and communication etc. v

creates depression, lower sell-esteem, less  Private Banks In Satara District

affinity of work, lower salary level, poor work e [ =
conditions, insecurity and threat of unemployment, N - ! =

no control over the work is completed, o | e n oma : — 1
homework interface, organizational structure O P -

and ultimate. Apart from these other important LI - w

reasons are Demonetization, online business ety = -
transaction, changes in Tax systems, Cashless

system, Introduction of MUDRA scheme, Jan Table No.1.3

Dhan Yojna etc, Therefore, there is a need of Co-operative Banks in Satara District
experimental research to find out significant — — =
factors creating job stress in the banking sector N i PR - "
as was felt by the researcher, Hence, the & [ oo B =
researcher has selected this topic as a r B £ [coutestasma et “ =
problem, e 1 Tad e n
Objectives of the Study: eyt - w

The current research work deals with job

stress of bank employees. In view of this, the Findings of the Study:
following objectives have been formulated. A) Causes of Stress

1. To identify the causes of job stress
among the bank employees.

The following questions consist of some
statements shows reasons for feeling stress. The
resp s are expected to opt any one of the

2. To suggest different remedial
measures and techniques to reduce job stress.
Research Methodology:

Data Sources:
The present study incorporates both

primary and secondary sources. The primary
data was composed with the help of a
questionnaire and short interviews of the bank
employees of selected banks. Interviews of the
branch managers were conducted to know about
Job stress management policy implemented by
the banks. The secondary data was collected
from national and international level research
publications, including the government gazettes
and concerned documents about the Jjobs related
stress,
Sample Selection:
Table 1.1
Public Sector Banks in Satara District

-

W e v
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following ‘Five responses’ 1o show the degree
towhich they agree or disagree. Researcher has
categorized all 33 parameters into 4 different
groups. The parameters are as follows-
Reasons of Workplace Stress due to need of
Task -

My job contain work overload, | have to
work for long hours, | am can handle many tasks
at a time, Work involve extensive traveling, |
don’t enough time to complete all my tasks,
Need to achieve targets / deadlines, Lack of
regular tea and lunch breaks, My skills are not
properly used, Long auditing / inspection
process, Custody of money, fear of theft and |
perceive that | am unable to do this Occupational.
Reasons of Workplace Stress due to
requirement of Role -

My role is unclear to me, | face
conflicting demands from others, | get
contradictory messages from boss / colleagues,
My job responsibilities are clear to me, | feel
lack of career development opportunities, | am
not enjoying my work, | am not ready to accept

mdpllmry Multilingual Refereed Journal [ i o, 7.041(UIF)
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In this context the respondents are supposedto  employees.

choose an option among the following ‘Five
responses’ to mark the extent to which they are
agree or disagree. The parameters are Need
Meditation sessions, Need to arrange Exercise
sessions, Provide different Workshops, Provide
different Lectures, Allow and provide Flexibility
in work, Think on Job redesign as per situation,
Arrange Employee counseling, Arrange different
Training and Changes in workload and
deadlines.

B) Suggestions: r
In this part, the researcher gives some

essential suggestions and policy measures
based on empirical results and statistical data

obtained from the employces’auwvwmed.

in the study region. Some of the suggestions are
given based on short interviews and discussions
conducted with the bank employees, HR
managers, policy makers, senior officers and
other experts in the job stress management. The
researcher has given some of the suggestions
to each type of bank separately based on
discussion with employees, empirical data
. analysis and some of the information collected
through the literature survey. The Suggestions
are as follows:
Specific Suggestions:
Suggestion for Public Sector Banks:

1. It has been observed that many people
have their account in public sector banks but
there is less number of branches are available
therefore it affects on quality of service from
bank and it reflects on stress level of employee.
S0, Public sector banks should increase their
branches as per the population and need of the
people. It will help employees to give service
effectively and qualitatively.

2. It is suggested that thePublic
sectorbanks should measure stress level of
employees at least at the time of performance
appraisal.

3. Public bank should adopt occupational
stress Index modelto measure stress level of

4. Public sector banks should provide
shortraces in work time and pantry facility which
help to refresh them in working hours.

5. To motivate employces of the bank
for the purpose of career development in
banking sector, the public bank should arrange
different type of sessions and guidance
programmes on career development of the
employees.
suggestion for Private Sector Banks:

1. Currently private pank doesn’t have

any tool to measure stress level of employees.
So, Private sector banks should measure
Occupational stress at Jeast once in the year,

preferably at the time of performance appraisal.

2. To reduce stress level due to task
demand, it is suggested to bank that the bank
management should make the allotment of work
considering the time factor.

3, Every employee busy in their allotted
task so it affects on stress due to role demand.
So it Is requiring to arrange small interaction
and sharing sessions for discussion. It will help
to build inter relationship and leads to

cooperation in work.
4. Bank should think and rearrange

official bank time schedule. Because many
employees need to work more than their

schedule.
5. Private bank has good infrastructural

setup but it is necessary to maintain it on regular
basis. It will help to serve customer effectively.
Suggestion for Co-operative Sector Banks:

1. Many cooperative banks are seen
unorganized and it reflects on stress of
employees. Cooperative bank should think and
become well organized in functioning.

2. Many Cooperative banks are lacking
in basic setup. So it is necessary to fulfill basic
requirement for smooth working.

3. Many Cooperative banks having less
number of staff so it affects on work distribution
and alsoaffects on customer service.
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4. Bank should have proper system to
measure stress level of employees. At least once
in years it is requiring to check.

5.1t has been observed that cooperative
banks are influenced by local political leader.
Many times it reflects on stress level of
employees. So it Is requiring to safe guard
employees from such kind of political pressure.
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Abstract

Constitutions of India under part IV,
guarantees the right of medical care, it is the
fundamental right. Life of any person would be
meaningless unless medical care is assured to
an unhealthy person as it may be fundamental
for safeguarding of life.

Health of a person is an integral facet
of his right to life. It enables him to enjoy the
fruits, to keep him physically & mentally fit.
Right to Medical facilities therefore, is a
fundamental and human right to protect his
health. The death of any person because of lack
of medical facility or equipment is show the
standard of that country in respect of medical
care and how meaningful the life of single
person in eye of government and medical
administration,

In present scenario when the whole
world is covered under the shadow of nove
Corona Virus, which was declared Pandemic by
WHO. Itis considered as the most critical globa
health calamity of the century and the greates
challenge that the humankind faced since the
World War Il. In Dec 2019, a new transmittabl
respiratory disease emerged in Wuhan, Chin
and was named by the WHO as COVID-1'
(coronavirus disease 2019). A new category ¢
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ABSTRACT

Enmreprencurship (s a wise answer to solve the wnemployment, migration and to promole
economic and social development in rural areas, Indian economy 1s highly dependent on rural
economy as 72.2 % of the toial popuiatton lves i rural areas where agriculture and allied
activities are the major sowrces of income. Rural entrepremeurship is starting of enterprises in
rural areas. The strengthening of the rural villayes will encowrage the preservation of naral
resources and tmprove the rral economy. There exists a wide gap between rural and urban
arcas in terms of infrastructure, marker and financial access etc. To redee the disparities,
revitalizing the rural economy can be achieved by establishing emtrepreneurial ventures in rural
areas. Rising rural incomes will have a multiplicr effect by raising the demand for farm and
nonfarm products and services instigating growth of employmernt opportunitics. Indian
Covermment has heen ¢ v assigning (ncreasing support and impartanee for the
promotion and growth of rural emreprenenrship. The obsiacles for growth of rural
enireprencurship are literacy, risk aversion, lack of skifled labor, lexs techmical knowhow,
limited access to exsential yervices, lack of communication facilities otc. This paper provides an
insight imio the presemt scenario of rural entreprenenrship, advaniages. opportnities,
challenges and problems faced by the entreprencur and inxtimutions promoting  rural
enteeprenenrship and their mle in developing and fostering rural enterprises. Attempis have
been made in this paper to discuss the key Lsswes related to entroprencurship and its challenges,
problems and opportunities in India. It will also discusy the rale of government in developing
the rural developing

Keywoarsds- Rural Entreprenesrship, Challenges, Opportunities, Entreprencurship Dxvelopment

INTRODUCTION:

Most of the businesses i rural India are family owned thus providing u firm entreprenerial
base which can be exploited by the establishment of the rural entreprencur centers, Accarding to
a recent study by the Rural Policy, rural areas who just need support to specify their thirst for
hw&udmwk.Mnmwmwﬁminwm
stch as social justice orgnmization, micro enterprises und business association. Many of the
young enthusiastic people turm towards the cities in order to fulfill their desire 1o become
successful. The rural India cannot provide the growth prospect for these young entreprencurs to
be successful. It results that the most of them end up in finding ordinary and management jobs.
The government can introduce such a programme which can provide an incentive for these
young people and help them in setting up entreprencur projects.

Objective of the study:

1) To study the concepit and features of Rural Entrepreneurship in Indian scenario.

2) To study the necessity of Rural Entreprencurship n Indian scenario
3)  Topomt out challenges and opportunitics of Rural Entreprencurship in India
4y Toprovide necessary dation for enhancing Rural Entrepreneurship in India

U Sangevta Shastukam Swnde 14
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ABSTRACT

Industrial Training Institutes IT1s were established in 1950 under the
craftsman training scheme by the Government of India to ensure a steady
flow of skilled workers in different trades for the domestic industry
to increase qualitatively and quantitatively in industrial production
by systematic training, and to decrease unemployment among the
unemployed youth by providing them employable training, to develop and
to increase a technical and industrial approach in the young generation.

Industrial Training Institute generally known as Industrial Training
Institutes ITIs and their self-financing counterpart like that Industrial
Training Centre known as I'TC's to the masses are those training institutes
that provide training in engineering and non-engineering technical fields
and are constitute under the Ministry of Labour, Government of India.
These institutes were established to communicate technical knowledge in
different trades to the young boys and girls who have just passed their 10th
standard and want to have some technical knowledge instead of going for
standard higher studies.

Keywords: Industrial Training Institute, Skill Development, Vocational
Education
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Preface

Management is one of the core courses to be studied at various

undergraduate and post-graduate levels in the faculty of Commerce. This
first course, “Managemeant Principles and Applications™ is prescribed as
one of the Compulsory papers at B. Com. Part in our University. The
present book is prepared primarily to meet the needs of students pursuing
the education on distance mode. The book is also useful for any one wha
intends fo understand the fundamental concepts, principles and thearies
of what is generally known as professional Management. The baok has
follawing features -

1)

2)

3)

Concise and precise presentation of textual materal in simple but
sound language and style.

Use of leaming objectives, summary and questions at the end of each
unit.

Use of examples, charts and graphs, lables ete.

The book covers the entire syllabus of B. Com. Part-l. The concepts
and principles of management have been clearly explained. The role
of manager and the managerial skills as required by changing business
environment are explained in the context of globalization. It is hoped
that the book would meet the needs of B.Com., B.B.A, B.C.A, B.Com.
(L.T.) and such ather undergraduate courses in Commerce. Any
suggestions, recommendations for the improvement of this volume is
welcome and highly appreciated.

- Editor

v
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B. Com. Part-l
MAMNAGEMENT PRIMNCIPLES AND APPLICATIONS

Unit Mo. Tople Page Moo

Seamester-1

1 Intraduction to the Management 1

2 Planning and Decision Making 48

3 Organizing 93

4 Direction and Communication 137
Semester-l

1 Mativalion 173

2 Leadership 213

3 Co-ardination and Control 253

4 Emerging Issues in Managemeant 296
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ABSTRACT
Organizational performance is mostly affected by the environment in which it operates.
Favorable uncertainties boost the performance of the organization, whereas unfavarable ones
will hindev the performance of the organization. Exchange rate fluctuations have been affecting

. businesses in India that engage in import and export of matevials. Uncertainty in the currency
rate can Jead to around 30% evosion of profit from an arganization, Larger companies hedge
their exposure in order to manage the risks of currency fluctuations. SMEs also do the same.

SMEs engaged in the business of import and export have to deal with currency risk exposure
constantly. They can manage this by entering into derivates contracts - something that larger
players frequently do. There are many impacts of exchange rate fluctustions ke stagnant
growth of industries, loss of market share, impact on profit margin, merchandise (rade loss,
reduction in capital flows.

In light of the above reasons, the present study is undertaken fo compare the performance of
SMEs hedging and not hedging exchange rate fluctuations. The research focuses on the effect
of exchange rate hedging on the volstity of revenues and profits after fax of SMEs the
operstions of small and medium enterprises in India that are listed on the NSE Emerge, a portal

® explicitly catering the SMEs.

KEYWORDS: hedging, exchange rate fluctuations, small enterprises
JEL CLASSIFICATION: C11, L33, H2, H11, D81
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The Background

THE ETHICAL CRISIS

The age in which we live is unparalleled in human history. This
is an age of exponential changes - there has been unprecedented
progress and prosperity. The age has also witnessed regular
discontinuity, uncertainties, contradictions, confusing and baffling
society. The scientific rationalism, consumerism and individualism are
at the top of human thinking and life is filled with expectations, hopes,
and aspirations. The forces of technological progress, knowledge-
based control and power, rationalism and individualism have
produced a variety of stresses and strains in human behaviour and
predispositions.

The magnitude, speed and complexity of change in social life have
generated an atmosphere of insecurity, mistrust and crisis of confidence
and relations among individuals and groups. Insecurity leads to
impatience and intolerance with others and predominance of greed,
selfishness, arrogance and aggressiveness. Ruthless individualism and
endless search for personal aggrandisement have jeopardised health
and aggravated the risk of exposure to dreadful ailments and challenge
to primary institutions, problems of disease, dissatisfaction and
disaffection. Pursuit of pleasure seems to dissolve in pain at an
accelerating rate.
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tudying this unit you will able to:

and the meaning of management accounting,

1 the scope and functions of management accounting.

erstand the role of management accountant in decision making.
difference between management accounting and financial accounting,

the tools and techniques of management accounting.
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Introduction

"I mecsure the progress of a commnlty by the degree of progrevs wiick women have achieved ™
= Dv. Babasuheh Ambodkar

Centurics 3go women were demicd by orthodax Brabminical culture from their every right. By the emerpence
of the Comstitution of the Indin women arc being in the comman stream of the society. The wormen are alkowed
1o enter i every sector with the assistance of respective legal enactments. It was expected that, 10 cmpower
and srengthen themselves in the fields like cducatian, employment, political, social and administrative
responsibélities. However, we always face the issues like geoder bins, unequal pay, ments! and plysical
harnssment, inadeguate leave are some ofthe key problem of wocking woman especially st the workplace. The
focus of this chapler is to discuss the some of the legal rights of women.

In the social development of human being it is evidenced that women have played a vital rode. It is
supparted by various archeological survey that women were the ploneer to estalitish family system which later
on transformed Into social system. They had initined to start agrscultural activities later an which were turned
into varicus commercial and industrial steps up, The women like Gargi, Maitrayee ete were the administrator
and rulers in the socicty. They established the matriarchal system in ancient Indin, Today 100 we observe some
residues of that systen in some native and tribal peoples. In the patriarchal system women are facing scene of
the key issues Gender beas, unequal pay, mestal and physical harassment, insafficient loave,

Babasaheb Ambedkar is oae of the firss feminist lesders and women's Hights advocate in the country,
However his prominent contribution are often ignered, denied and tried to conflne in the lower caste women
only. He drafted muny more laws, policies like Hindu Code Bill and soune of these turned into legislations, [n this
chapier | have discussed some legal rights and issues.

Civil and Palitical Rights

The Constitution of India not anly grants equality, freedom, dgnity, liberty to women in every sector of
life against the patriarchal tendencies. This docement also empowers the State to adopt measures of positive
decrimination in fvor of women. Articles 14, 15, 15G3), 16, 19,21, 21 (n), 3%(a), INb), 39(c) 42, 243 IX3), 43Dx4),
243T(3), 243T(4) of the Constitution of Indés are of specific importance in this regard, Accardingly, no women
wonlld be discriminated on grownds of religion, race, caste, sex or place ol birth for any aspect of life. She has

Asestant Professor, lemakel heh Mallsh Law College Sows
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